CERTIFICATE

This is to certify that

A Hamoun Nyzeh CO. (Hanyco)

Factory: 14th km of Ardestan Rd.,
Kashan - Iran

with the organizational units/sites as listed in the annex

has implemented and maintains a Quality management - Customer satisfaction-
Guidelines for monitoring and measuring.

Scope:
Design and Manufacturing of Ductile Iron Pipes, Fittings & Light Pipes(L.Pipe) and Ductile Iron
Pole & Lighting Pole and Ductile Iron Gate Valves & Ductile Iron Butterfly Valves

An audit, conducted and documented in a report, has verified that this Technical Specification
provides guidance in defining and implementing processes to monitor and measure customer
satisfaction based on following standard:

DIN ISO 10004 : 2018

Certificate registration no. 395475 CS04 "3 '
Date of certification 2024-06-24 S 4 ¥* 7

Valid until 2027-06-23 £ 8
e 1

DQS Middle East

Farshid Momeni
Managing Director

Unit 3, 2nd Floor, No. 78, Ghandi St., North Sohrevardi Ave., Tehran - Iran 1/2
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Annex to certificate
Registration No. 395475 CS04

Hamoun Nyzeh CO. (Hanyco)

Factory: 14th km of Ardestan Rd.,
Kashan - Iran

Location Scope
395469
Hamoun Nyzeh Co. (HANYCO) Commercial

Head Office: No. 28, 3rd St.,
Shaghayegh Blvd., Kashani Ave.,
Tehran

Iran

This annex (edition:2024-06-24 ) is only valid in connection
with the above-mentioned certificate.
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